
  

  

Agenda  

   

8:00 – 8:15 AM Kick-Off & Introductions  

 

 

Meet the group and review the agenda.  

9:15 – 10:00 AM 

 

New Features      
New Navigation 

GZ Staff App 

Fee Recoupment 

Merchant Portal 

 

  
10:00 – 11:00 AM Reporting        

Dive into key reports and discuss reporting best practices 
  

11:00 – 12:00 PM 

 

Managing Events 
Learn more about the events module and some of its lesser-known 
capabilities to assist your team in providing the best event 
experience possible.  
 

  


